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INSTALLATION INSTRUCTIONS
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Important Notice
In the following text, the word:
Warning: Indicates that serious injury or death can result from failure to follow instructions.
Caution: Indicates that minor injury or property damage can result from failure to follow instructions.
Note: Indicates that special attention should be given to the instructions.

CAUTION: Use proper lifting equipment and correct procedures to avoid injury.

DO NOT CUT THE TAPE OR PLASTIC, which holds the door in a roll. You will be told at a later 
time exactly when to cut these items. No guarantee will be given or responsibility accepted 
by the manufacturer if the door is not installed as instructed. For proper operation, follow the 
instructions given. PLEASE review ALL instructions before starting actual work.

WARNING: Overhead doors are large, heavy objects that move with the help of springs under 
high tension. Moving objects and springs under tension can cause injuries. Your safety and the 
safety of others depends on reading and following the information in these instructions. DBCI 
recommends that only properly trained personnel should install and tension doors.

Potential Hazard Effect Prevention
Moving Door Can cause serious 

injury or death
Keep people clear of opening while door is moving. Get 
help or use support when lifting new door into place.

High Spring Tension Can cause serious 
injury or death

Installation and repairs must be made by a trained 
service person using proper tools, methods and 
instructions. Before adjusting torsion spring, make sure 
door is fully open and curtain is wrapped on drums.
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1.  CHECK DOOR OPENING
      A.  �Check the width and height of the door opening and verify the measurements against the sizes shown 

on the door packing slip.
      B.  Check door jambs for plumb to ensure proper door alignment and performance.
      C.  Check header and floor level to ensure proper door alignment and performance.
      D.  �Check to be sure that there is sufficient side clearance at the jambs and at the head room above the door 

opening. (See Table A) 
      E.  The jamb surface, to which the guide is to be attached, should be flush for mounting purposes.

2.  DOOR ARRANGEMENT
      A.  Lay door on a clean floor inside of building and in front of opening. (See Figure 1)
      
NOTE:  Door can be damaged if laid on an unclean surface.
 
      B.  Distribute parts bags, guides, stops and brackets.

3.  �BRACKET TO GUIDE ATTACHMENT 
Standard Bracket 
Attach each bracket to the top of the guide using two (2) ¼"  - 20 UNF x ½" long carriage bolts and two  
(2) KEPS nuts as shown in Figure 2. Place one (1) ¼" - 20 UNF x ¾" long carriage bolt and one (1) ¼" - 20 
UNF KEPS nut into the guide where the head stop will be attached later in Section 9. 

NOTE:  Do not attach head stop at this time.

	E xtended Bracket  
	 (for doors taller than 8'–8")
	�A ttach each extended bracket to guide with two (2) ¼" - 20 UNF x ¾" long carriage bolts and two  

(2) ¼" - 20 UNF KEPS nuts as shown in Figure 3.
	�T emporarily install one (1) ¼" - 14 x 1" long TEK fastener through the lowest extended bracket angle  

hole into the back of the guide. (After bracket is installed on jamb, this TEK fastener will be removed.) 
Also, place one (1) ¼" - 20 UNF x ¾" long carriage bolt and one (1) ¼" - 20 UNF KEPS nut into the guide 
where the head stop will be attached later, in Section 9. (See Figure 4)

NOTE:  Do not attach head stop at this time.

Table A
MINIMUM CLEARANCE*

Opening Height Head Room Side Room

Thru 7'-4"  15 ½" 3 ¼"

Thru 8'-8"  16" 3 ¼"

Thru 10'-0"  18" 3 ½"

Right End
Figure 1

Standard Bracket
Figure 2

BOLT-ON 
BRACKET¼" - 20 UNF

KEPS NUT

GUIDE

¼" - 20 UNF x ¾" 
CARRIAGE BOLT

¼" - 20 UNF x ½" 
CARRIAGE BOLT

¼" - 20 UNF
KEPS NUT
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5.   �SPRING ATTACHMENT 
Place the left spring hook over the left end tensioner tang as shown in Figure 6B. Ensure that the  
spring hook fully engages the tensioner tang. The spring alignment sleeve as shown in Figure 6A  
must be inside spring.	

             

  

NOTE:  For opening heights over 8'-8" through 10'-0" with an opening width over 6'-0" through 
9'-0," and any height door with an opening width greater than 9'-0" will be supplied with two (2)                                                                           
springs. Both springs must be properly attached to ensure proper operation of door. For second spring 
attachment see Figure 6C. Right end spring may use any of the four (4) holes at each corner.

4.   �BRACKET TO AXLE ATTACHMENT 
Slide brackets onto axle and secure each side with a cotter pin through the holes at each end of the axle.  
(See Figure 5)

NOTE:  The bearing may fit snugly around the axle. Tap lightly on the bearing's inner race to move it 
along the length of the axle. Only the Left Bracket will include the Tensioner Assembly.

Tensioner Without Spring
Figure 6A

Left End Spring Attachment 
Figure 6B

Right End Spring Attachment 
Figure 6C

Right End  
Cotter Pin
Figure 5

Head Stop 
Preparation

Figure 4

¼" - 20 UNF x ¾" 
CARRIAGE BOLT

¼" - 20 UNF 
KEPS NUTS

Right Guide and 
Extended Bracket

Figure 3

¼" - 20 UNF x ¾" 
CARRIAGE BOLT

EXTENDED BRACKET

EXTENDED 
BRACKET
ANGLE

¼" - 20 UNF 
KEPS NUTS

TEMPORARY 
¼" - 14 x 1½"


